
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

Welcome to the 2024 OASFAA conference, and congratulations on being a survivor of 
FAFSA Simplification – at least thus far, right?  I am truly honored to serve OASFAA as 
president during the wildest year in financial aid that any one of us has ever 
experienced.  My hope is that we will all use this time together to learn more about 
what’s happened for 24-25, exchange ideas and best practices with each other, and 
celebrate a short respite from the office and all the duties there to enjoy the company 
of colleagues. 

The conference committee has done a fantastic job to provide sessions to appeal to 
everyone.  You’ll find information on FAFSA Simplification, of course, and all the 
changes it has brought to processing aid, but there are also professional development  
sessions to help with work-life balance or just day-to-day life in the aid office. The entertainment on Wednesday 
evening promises to provide laughs, and Thursday’s luncheon allows us the opportunity to celebrate the 
accomplishments of colleagues.  The Chenelle Leadership Class also uses conference as a culmination of their year-
long study of leadership, and I’m anxious for these emerging leaders to make their mark on our profession and 
association. 
 
During the conference, we will have baskets of donated items to raffle off to benefit Families Flourish, the chosen 
community support organization for this conference.  Representatives from Families Flourish will be with us on 
Wednesday to share more about their mission, and they will also have information at the registration area.  Please 
purchase tickets for a chance to win one of the wonderful baskets donated for the cause, which will be located at our 
exhibitors’ tables. 
 
Speaking of exhibitors, stop by to see them not only for the baskets, but to find out what their organizations can do for 
you.  Our associate members contribute so much to OASFAA through their time and efforts, so please stop by and 
thank them for all the work they do for us as OAFSAA members. 
 
All of the work OASFAA does would not be possible without the commitment of the board, committee chairs, and 
committee members – everyone who has taken on OASFAA responsibilities this year in addition to working in aid while 
so much is changing.  I am grateful for the hard work of all of these individuals, and the support given to me as 
president this year is something that I’ll never forget. 

 
Thank you for taking time out of an extremely busy time in the office to attend the annual conference.  These 3 days 
promise connection, insight, and hopefully a renewed realization that we are truly all in this together – not only 
through the trials that have been the past few months, but also the spirit of serving students and their families. 
Warmly, 

 
 
Jayme Jarrett, FAAC® 
2023-2024 OASFAA President 
  



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
    

 
 

 
 

    

 



  

 

The mission of the Ohio Association of Student Financial Aid Administrators shall be to 
ensure access to higher education through the promotion of financial aid awareness. 

 
Further, the mission of the Association is to affect public policy initiatives, to promote 
ethical administration of student aid programs, and to encourage an environment of 
cooperation among individuals, agencies, organizations and educational institutions to 

better serve all student populations. 
 
 

 
 

The Ohio Association of Student Financial Aid Administrators empowers its 
members to embrace and encourage diversity, equity, and inclusion as we advance 

our mission. The Association commits to nurturing diversity by sharing values, 
experiences, interests, and education to shape perspective, actions, and positive 

outcomes. Equity seeks out fairness with an understanding that may not always be 
equal. Inclusion will be achieved by offering accessible opportunities for diverse 

individuals to feel their input matters. The Association continually strives to 
advance equity, cultivate diversity, and practice inclusion. 

 

 

 

 

 

 

 

 

 



  

 

Please be aware of your institution’s ethics policy as it relates to Ohio 
Revised Code 2921.43(A) and 102.03 (D) and (E) when participating in 

conference and non-conference events. 
 

Nametags are required for admittance to conference events. 
Please be sure to wear your nametag throughout the conference. 

 



  

 

 

Let us know if we hit the mark! 

After each session, please scan the QR code (or go here to provide 
your feedback on the session content and presenter/s. Each survey is 
anonymous and can be submitted multiple times so that you can rate 
each session you attend. Your feedback is valuable to our conference 
planning committee as well as the presenter/s. 

Another survey will be sent to all conference attendees after the 
conclusion of the conference. Please let us know your overall thoughts 
on OASFAA’s 2024 Annual Conference! Thank you in advance for taking 
the time to provide your valuable opinions! 

 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSc-ym3a1TLRc2c5HetwSfmFtmnSzzavbxwjX4zDjOU_0cGoLQ/viewform?usp=sf_link


  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 



  

 
 

 

 
Mary Arter Bell, friend and colleague, will be remembered for her passionate approach to serving others, her 
commitment to student success, and her sincere dedication to The Ohio Association of Student Financial Aid 
Administrators. Mary served on many OASFAA committees throughout her career and she especially enjoyed planning 
and participating in conferences. Although Mary lost her battle to leukemia in May 2012, she will not be forgotten. 
The Mary Arter Bell Conference Scholarship allows OASFAA to continue to recognize Mary’s contributions as we come 
together as a community at annual conferences. 

Each year these scholarships provide funding to those who would otherwise not have the resources 
available to them from their institutions to attend conference. 

Please join us in welcoming our 2024 Annual Conference Mary Arter Bell Scholarship recipients: 

 
Jennifer Bergmeier Ohio Technical Institute 

Justin Boyce Marietta College 
Beth Leary Tiffin University 

Jessica Mandat Walsh University 
Maria Pacer Wright State University 

 

Network*: nhcc- guest 

*No password is required  



 

 

 

 
 

 
 

 
 
 

Raffle Tickets available at the 
Registration Table or from Conference 

Entertainment Committee members 
(Deb @ College Ave booth or Blake @ 
WPCU booth) through Thursday, 4/25. 

 
 
 
 
 
 
 
 

In addition to the purchase of Raffle 
Tickets, you can support Families 

Flourish by making a cash or check 
donation to the donation box  

 

Basket Items Include: 
 

Coffee Basket 
Ice Cream Themed Basket 

Tanger Gift Card 
Several Spirit Baskets 

Cleveland Sports Basket 
Harlan Cohen and NASFAA 

books 
Several University Themed 

Baskets 
AND MORE 

 

 
 

Several Baskets will be drawn* 
throughout our President’s Reception 

and entertainment on Wednesday 
evening and throughout the day on 

Thursday.  
*You do not need to be present at the drawing to win, 

but you must claim your winning basket by 8:30 AM on 
Friday 4/26



 

 

Bethny Ricks 
Speaker, storyteller, author, and leadership expert. Her corporate career spans 
almost two decades as an award-winning executive. She is a certified Myers Briggs 
(INTP/The Architect) and StrengthFinders coach, active Board Member, and a 
graduate of the African American Leadership Academy. Throughout her career, 
Bethny helped leaders and multi-billion dollar businesses remove barriers, navigate 
business complexity, and drive change. She encouraged others while solving 
problems quickly and effectively. Then, years after being named Senior Vice 
President of Global Human Resources, she felt called to do something different 

Bethny now helps others find their voice and achieve their well-done in daily life. 
She understands deeply what it feels like to be hesitant, weary, and uncertain as 
challenges continue to deliver repeated blows in motherhood, friendship, business 
partnerships, and personal well-being. Decision-making fatigue will often feed 
doubts and leave people standing still. So through honest and transparent 
conversation, Bethny is committed to creating a community that helps others move 
forward.  

 
Rachael Gentry Rotunda 

Rachel is the Director of Government Relations at NASFAA.  Rachel 
contributes to NASFAA's policy and advocacy efforts, representing the 
association before congressional members and staff and working to enhance 
the advocacy capacity of its members. Prior to joining NASFAA, Rachel 
worked in higher education policy analysis and research in Washington, D.C., 
and began her career in higher education as a high school college advisor 
assisting low-income and first-generation students through the college 
application and financial aid process. 

 



 

 

Craig Slaughter 
 

 
 
 
 
 
 
 
 

Christopher Kacir, Ph.D 
Chris Kacir is the Associate Vice Chancellor for Student Success at the Ohio Department 
of Higher education, responsible for vision, guidance and management of statewide 
initiatives focused on college access, financial aid, student retention and degree or 
credential attainment at Ohio’s universities, community colleges and career technical 
centers.   

Chris is an experienced academic and administrator, having served nineteen years at 
Shawnee State University (SSU) in Portsmouth, Ohio.  In his time at SSU, Christopher 
has held the position of Professor, Department Chairperson, Dean and Associate 
Provost, contributing significantly to the growth and success of many of SSU’s strategic 
initiatives including efforts to improve student retention, addressing access challenges, 
and academic program development (including SSU’s first fully online programs). 

Chris holds a Ph.D. and M.S. in Clinical Psychology and a B.A. in Psychology from Ohio 
University.  A lifelong Ohioan, Christopher has called many Ohio cities and towns home; 
he currently lives in Dublin, Ohio with his wife and two children. 

 

 

Craig Alan Slaughter, Kenyon College – In 2017, Craig Slaughter returned to 
Kenyon College in Gambier, Ohio to serve as Director of Financial Aid. He 
previously worked for Kenyon as an Associate Director from 2000 to 2005. 
During the intervening years, Craig served as Director of Financial Aid for the 
University of Redlands, in southern California, and also in the same role 
at DePauw University in central Indiana.  Craig is Past-President of the 
Midwest Association of Student Financial Aid Administrators and is a previous 
MASFAA Vice President and Secretary. He holds the FAAC® (Financial Aid 
Administrator, Certified) Designation and has held various volunteer and 
presenter roles with the College Board, ISFAA, WASFAA (the Western 
regional association) and the National Association - including serving on the 
NASFAA Board of Directors as a Rep at Large, the 2018-2020 Diversity Officer 
and chair for the CFAA Commission. Craig received a Bachelor of Music degree 
from the Eastman School of Music and a Master of Science in Higher 
Education Administration from Indiana University. In his free time, Craig 
enjoys rehearsing and performing in the tenor section with symphony 
choruses. One particular highlight was being part of the choir that performed 
with Madonna in the 2012 Superbowl halftime show at Lucas Oil Stadium in 
Indianapolis. A truly memorable experience! 



 

 

 
Michael Carter 

Michael Carter is the Senior Advisor to the President/Chief Diversity Office at 
Sinclair Community College. He was appointed by President Johnson in 2015 
as Senior Advisor to the President and Chief Diversity Officer, having 
previously served as Sinclair’s first Superintendent of the Division of School 
and Community Partnerships where he was the driver for the dramatic 
increase of college credit options for high school students. The number 
enrolled increased from 500 students to almost 3,000 students in five years. 

 
Over his 20 year career at Sinclair, Michael served as Senior Vice President, 
Senior Director of High School Linkages, and Director of the Fast Forward 
Center (a nationally recognized model in dropout recovery). 

In 2021 The Dayton Business Journal awarded Michael “The Diversity in 
Business” Award. The National Conference for Community & Justice (NCCJ) 
awarded Michael the 2018 Humanitarian Mentorship Award for his 
commitment to mentoring/empowering emerging leaders, as well as using 
his voice and efforts to bring about social and economic change in the 
community. Michael has been recognized with many other awards for his 
community work and advocacy. 

A former public school teacher, administrator and coach, Michael has over 40 years of experience working with 
youth. Michael holds a BA from Wittenberg University and an MA in educational leadership from Wright State 



 

 
9:00 am—10:00 am Registration Open for NASFAA Credential Workshop (Grand 
Ballroom Hallway)  
 
10:00 am—12:00 pm Pre-Conference Workshop 

NASFAA Credential Workshop—SAP 
Presenter: Matt Kirksey, Stark State College; Ashley Eder Hartoin, DeVry University  
Moderator: Matt Kirksey, Stark State College 
Pre-Registration required. 
 

10:00 am—11:45 am Conference Registration & Sponsor Exhibits Open (Grand 
Ballroom 1 and Hallway)  

12:00 pm—1:15 pm General Session/Lunch (Grand Ballrooms 2, 3, and 4) 
*President’s Welcome 
*Community Support Introduction—Families Flourish 
*Keynote Address: Bethny Ricks 

 

1:15 am—5:00 pm Conference Registration & Sponsor Exhibits Open (Grand 
Ballroom 1 and Hallway)  

1:30 pm—2:20 pm Interest Sessions 

Chanelle Leadership -Invite only (Sycamore 1) 
 
NASFAA Credential Workshop, Part 2 of 3 (Hickory 1) 

 
Need Analysis Hand Calculation—Dependent Students (Grand Ballroom 2) 
Presenters: Erin Glass, Franklin University, Sam Selvage, Franklin University 
Moderator: Erin Glass, Franklin University 
Embark on a journey that will demystify the complexities of Financial aid needs analysis by exploring traditional hand calculation 
methods for a dependent student.  From assessing income and assets to evaluating household contributions, attendees will learn 
step-by-step procedures for accurately determining financial need without solely relying on automated systems.  Throughout the 
session, participants will have the opportunity to engage in interactive exercises and case studies designed to reinforce learning and 
sharpen their analytical skills.  By mastering hand calculation techniques, attendees will not only enhance their ability to navigate 
complex financial scenarios but also gain a deeper appreciation for underlying principles of financial aid allocation.  

 
Level up your Customer Service (Grand Ballrooms 3 & 4) 
Presenter and Moderator: Michael Jones, Citizens Bank 
Create positive impressions by understanding the importance of customer service and improving skills to deal with difficult scenarios.  
Learn ways to improve service delivery beyond just "what's expected" so that your customer walks away feeling like they not only had 
an exceptional experience, but a memorable one. 



 

2:20 pm—2:45 pm Dessert Break (Grand Ballroom Hallway)  

2:45 pm—3:35 pm Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 
 
NASFAA Credential Workshop—SAP, Part 3 of 3 (Hickory 1) 
 
Need Analysis Hand Calculation—Dependent Students (Grand Ballroom 2) 
Presenters: Erin Glass, Franklin University, Sam Selvage, Franklin University 
Moderator: Erin Glass, Franklin University 
Embark on a journey that will demystify the complexities of Financial aid needs analysis by exploring traditional hand calculation 
methods for an independent student.  From assessing income and assets to evaluating household contributions, attendees will learn 
step-by-step procedures for accurately determining financial need without solely relying on automated systems.  Throughout the 
session, participants will have the opportunity to engage in interactive exercises and case studies designed to reinforce learning and 
sharpen their analytical skills.  By mastering hand calculation techniques, attendees will not only enhance their ability to navigate 
complex financial scenarios but also gain a deeper appreciation for underlying principles of financial aid allocation.  

 
Averting Danger: Combatting Fraud in Higher Education (Grand Ballrooms 3 & 4) 
Presenters: Veronica Davidson, Sinclair Community College; James Wing, College Ave 
 Moderator: Deb Gossman, College Ave 
We are witnessing a disturbing surge in fraudulent activities in higher education and financial aid. Financial aid administrators have 
a fiduciary responsibility to report suspected fraud. The objective of this session is to raise awareness of the startling 
sophistication of fraud, and campus-wide best practices for deterrence.  
 

 

3:35 pm—3:50 pm Beverage Break (Grand Ballroom Hallway)  

3:50 pm—4:40 pm Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 
 
Self-Care and Burnout Prevention with a leadership Focus? (Hickory 1) 
Presenters: Catherine Mix, University of Dayton; Dr. Allison Leigh, University of Dayton   
Moderator: Catherine Mix, University of Dayton 
Come join us at the end of day two for an engaging and fun session that will rejuvenate you! We will focus on practical ways to 
prioritize self-care to prevent burnout in an increasingly complex work environment. Participants will hear about practical 
individual examples for self-care and will also discuss leadership behaviors that encourage and promote self-care across the team. 
Attendees will complete an individual assessment and share best practices. 
 
Utilizing Technology to Bring Your FA Office into the 21st Century (Grand Ballroom 2) 
Presenters: Alex Jordan, Ashland University; Carissa Kurek, Ashland University; and Nicole Stockland, Ashland University 
Moderator: Alex Jordan, Ashland University 
Is your office stuck in 1994? Are you looking for ways to innovate, streamline, and create efficiencies? Attend this discussion-based 
session to learn more about document management options, leveraging, and improved financial aid offers to get you moving in the right 
direction.



 

VA Education Benefits (Grand Ballroom 3 &4) 
Presenter: Samantha Erickson, State Approving Agency-Ohio Department of Veterans Services 
Moderator: Tamika Braswell, Ohio Department of Higher Education 
If you're a higher education college administrator or school certifying official in need of resources to support and create quality 
connections with veteran students, this session is for you.  Come and find information about certification issues, compliance, and 
more.  This session will offer resources that will help you assist veteran student pursuing education and training with their VA 
benefits. 

 
 

5:00 pm—5:30 pm New Member and First-Time Attendee Reception (Virginia Building Patio) 

5:30 pm—6:30 pm Dinner (Edgewater Dining Room) 

6:30 pm—8:30 pm Entertainment—Hashtag (Grand Ballrooms 2, 3, &4)  

8:30 pm—9:00 pm President’s Reception (Grand Ballrooms 2, 3, &4) 

9:00 pm—11:00 pm DJ Zik (Grand Ballrooms 2, 3, &4) 
 
 

 
 

 
DJ Zik is a professional entertainer with over 20 years of experience for 

weddings, parties, corporate events, birthday parties, trivia, and other 
celebrations. He enjoys making sure everyone is having a good time and 

keeps the energy flowing in any atmosphere he’s in. He’s skilled at mixing 
music to engage audiences and have an extensive range of music to 

please all. He’s equipped with a great sound set up and lighting system. He 
is very timely, professional, and outgoing. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

7:30 am—8:30 am Breakfast (Ohio Dining Room) 
 

7:30 am—11:30 am Conference Registration & Sponsor Exhibits Open (Grand 
Ballroom 1 and Hallway)  

 
8:00 am—8:30 am OASFAA Business Meeting (Grand Ballrooms 2, 3 & 4) 

8:30 am—9:45 am General Session (Grand Ballrooms 2, 3 & 4) 
*State Update—Christopher Kacir, Ohio Department of Higher Education 
*MASFAA Update—Craig Slaughter, Kenyon College 

 
10:00 am—10:55 am Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 

Microaggressions 101 – Part 1 (Hickory 1) 
Presenter: Sophia Antoun, Ohio State University 
Moderators: James McDougal, KEMBA; Judy Cunningham, Ohio's 529, CollegeAdvantage 
Microaggressions cause harm in every workplace. Yet many of us remain confused about what a microaggression is, how to know 
if one is happening / has happened, and the numerous ways microaggressions impact others. This 90-minute workshop offers a 
deep dive into microaggressions, microaggressive terminology, and the impacts of microaggressions in our everyday lives. By 
offering participants the opportunity to expand their knowledge of microaggressions, our workshop aims to encourage the 
understanding, compassion and confidence necessary to identifying microaggressions and intervening when they are happening. 
 
Athletic Aid Administration (Grand Ballroom 2) 
Presenter: Heather Elliot, Ohio State University 
Moderator: Leanne LeMaster, Ohio University 
A general discussion about athletic aid administration. Helpful insight provided by a seasoned athletic aid coordinator. 

 
Persistence and Affordability (Grand Ballrooms 3 & 4) 
Presenters and Moderators: Joe Fries, Sallie Mae; Melony Ohalek, Sallie Mae  
Four out of 10 U.S. undergraduates never finish college. We all recognize lack of financial support plays a significant role in non-
completion.  Join us for a discussion of findings from several recent research studies by Sallie Mae and Ipsos on the factors that 
impact a student’s journey to college graduation.  We’ll discuss the range of funding sources families rely on to pay for college, 
evaluate trends that impact families’ strategies and uncover misconceptions that prevent some families from making college 
more affordable.  In addition to affordability we’ll explore education motivations and perceptions and identify barriers and 
opportunities as they work toward achieving their educational goals 
 



 

10:50 am—11:05 am Snack Break (Grand Ballroom Hallway)  

11:05 am—11:55 am Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 

Microagressions 101 – Part 2 (Hickory 1) 
Presenter: Sophia Antoun, Ohio State University 
Moderators: James McDougal, KEMBA; Judy Cunningham, Ohio's 529, CollegeAdvantage 
Microaggressions cause harm in every workplace. Yet many of us remain confused about what a microaggression is, how to know 
if one is happening / has happened, and the numerous ways microaggressions impact others. This 90-minute workshop offers a 
deep dive into microaggressions, microaggessive terminology, and the impacts of microaggressions in our everyday lives. By 
offering participants the opportunity to expand their knowledge of microaggressions, our workshop aims to encourage the 
understanding, compassion and confidence necessary to identifying microaggressions and intervening when they are happening. 
 
Gainful Employment and Financial Value Transparency (Grand Ballroom 2) 
Panel members: Kristen Lindsay, University of Findlay; Kim Jenerette, Cedarville University; Ashley Eder Hartoin, DeVry 
University 
Moderator: Laura Meek, Columbus College of Art & Design 
Are you up to speed with the new Gainful Employment & Financial Value Transparency rules and requirements?  This applies to 
all schools and the deadline of October is looming!  Come hear panelists of your financial aid and institutional research colleagues 
on what we know so far and what schools are doing to prepare for implementation. 

 
You’re the Director – Now what? (Grand Ballrooms 3 & 4) 
Presenters: Jayme Jarrett, Bluffton University, Alex Jordan, Ashland University 
Moderator: Jayme Jarrett, Bluffton University 
Achieving a director's position is often the dream of many aspiring financial aid professionals. But what happens when that 
dream turns into a nightmare? A directorship is dissimilar than most positions in a financial aid office and comes with its own set 
of challenges. Attend this session to peel back the layers on the true role of a director and issues often associated with the 
position including compliance, employee management, and issues inherited from previous leadership. 

 
12:00 pm—1:50 pm General Session/Lunch (Grand Ballroom 2,3, &4) 

*NASFAA Update: Rachael Rotunda, NASFAA 
*OASFAA Awards Ceremony 

*New Professional Award 
*Alex Murdoch Award 
*James W. White Award 

 
1:50 pm—5:00 pm Conference Registration & Sponsor Exhibits Open (Grand 

Ballroom 1 and Hallway)  
 

 
2:05 pm—2:55 pm Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 

 

 



 

Strategies for Seamless Onboarding and Training in Financial Aid Offices: A Discussion (Hickory 1) 
Presenters: Leanne LeMaster, Ohio University; Kristy Elton, Ohio State University 
Moderator: Hannah Mathson, Ohio University 
Join us for an insightful conference session focused on unraveling the intricacies of onboarding and training new 
financial aid staff within educational institutions. In this discussion, we will delve into the components that contribute to 
a successful onboarding process and the implementation of effective training strategies 
 
 
Recruiting and Retaining Work Study Students (Grand Ballroom 2) 
Presenters and Moderators: Judy Reynolds, University of Cincinnati; Paula Harper, University of Cincinnati 
Judy Reynolds will discuss ways to increase your FWS earnings on campus as well as ideas for using on campus resources to 
increase Community Service FWS.  Paula Harper will discuss how you can use FWS funds to help fund the cost of Service Learning 
Co-op opportunities for the students.  

 
HEI Update (Grand Ballrooms 3 & 4) 
Presenters: Cleone Brandy, Ohio Department of Higher Education; Barbara Hammer, Ohio Department of Higher 
Education; Tamika Braswell, Ohio Department of Higher Education, Lisa Reed, Ohio Department of Higher Education 
Moderator: Tamika Braswell, Ohio Department of Higher Education 
This session will provide an overview of the state financial aid programs; Nurse Education Assistance Loan Program (NEALP), Ohio 
College Opportunity Grant (OCOG), and Ohio War Orphans Scholarship (WOS) in the HEI System for viewing queries, file 
submissions, and more. 
 

2:55 pm—3:10 pm Dessert Break (Grand Ballroom Hallway) 
 
3:10 pm—4:00 pm Interest Sessions 

 
Chenelle Leadership Class – Invitation Only (Sycamore 1) 
 
A Panel Discussion on Professional Judgments (Hickory 1) 
Panel Members: Emily Goldman, ECPI, Mary Cannon, Capital University, Danielle Moore, Belmont College, 
Erin Glass,  Franklin University  
Moderator: Ashley Eder Hartoin, DeVry University 
Surviving PJs has always been a challenge but join us for a panel discussion on PJs in 2024-2025 and beyond! We look forward to discussing 
Special and unusual circumstances and the approaches our institutions have taken to account for the changes, including provisional 
independence, and best support our students.   
 
Finding Your Tribe: The Value of Engaging in Financial Aid Associations (Grand Ballroom 2) 
Presenter and Moderator: Val Jensen, Washington University in St. Louis,  
Have you thought about becoming more active in OASFAA, MASFAA or NASFAA? To navigate the complex web of policies, regulations, and 
best practices, it's very important for institutions and individuals alike to be actively engaged with state, regional, or national associations. 
From networking opportunities and professional development resources to advocacy efforts and collective problem-solving, involvement 
with these associations can be transformative for both institutions and professionals. Whether you're a seasoned financial aid professional 
looking to expand your network or a newly minted financial aid administrator seeking resources and support (because we all need it!), this 
session will provide valuable insights into the tangible benefits of engagement with financial aid associations. 

 
Ensuring Continuity in a Financial Aid Office in an Ever-Changing Environment (Grand Ballroom 3 & 4) 
Presenter and Moderator: Brenda Burke, Kent State University 
Maintaining continuity with reduced resources requires a strategic approach that prioritizes essential functions, maximizes 
efficiency, and fosters innovation.  This session discusses the critical role of continuity planning in the financial aid office. By 
understanding the risks, recognizing the importance of continuity planning, learning from real-world examples, and developed 
strategies, attendees will be better equipped to ensure uninterrupted support for financial aid functions in challenging 
circumstances. 

 



 

 

4:10 pm—5:00 pm Birds of a Feather Sessions—Systems 
*PeopleSoft (Hickory 1) Moderator: Kristy Elton, The Ohio State University 
*Banner (Grand Ballroom 2) Moderator: Andrea Lehman, Kent State University 
*PowerFaids (Grand Ballroom 3) Moderator: Laura Meek, CCAD 
*Colleague (Grand Ballroom 4) Moderator: Kim Jenerette, Cedarville University 

 
5:00 pm Dinner on Your Own 



 

 



 

2
 

 



 
 

 

7:30 am—8:30 am Light Breakfast/Grab & Go (Ohio Dining Room) 
7:30 am—10:00 am Conference Registration Open (Grand Ballroom Hallway) 
8:30 am—9:20 am Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 

Path to PEP (Hickory 1) 
Presenters: Alex Jordan, Ashland University; Matt Moore, Sinclair Community College; Brenda Burke, Kent State 
University 
Moderator: Alex Jordan, Ashland University 
The passage of the FAFSA Simplification Act in 2020 marked a significant milestone by reinstating Federal Pell Grant eligibility for 
incarcerated individuals, a right that had been dormant for over twenty years. The restoration came with detailed provisions for 
approval, reporting, oversight, and evaluation of the newly instituted “Prison Education Program." Representatives from 
institutions participating in educating incarcerated students through the Second Chance Pell Experiment will offer insights, 
guidance, and recommendations for schools looking to engage in correctional education. 

 
Connecting with Students Through Collaboration (Grand Ballroom 2) 
Presenters: Sydney Meimann, University of Cincinnati  
Moderator: Blake Grimm, Wright-Patt Credit Union 
Already have a financial literacy program at your college or university? Join Financial Literacy Program Director from University of 
Cincinnati’s veteran financial literacy program for this interactive session and take your program to the next level with ideas and 
tips for connecting with your students through collaboration on your campus and beyond. 
 
Certification Insights: NASFAA’S Certified Financial Aid Administrator® Program (Grand Ballroom 3 & 4) 
Presenter: Craig Slaughter, Kenyon College 
Moderators: Carrie Short, Lakeland Community College; Jayme Jarrett, Bluffton University  
NASFAA's Certified Financial Aid Administrator® program is for financial aid professionals who are dedicated to advancing their 
careers and enhancing their knowledge of Title IV aid administration. Designed to complement your on-the-job expertise, this 
voluntary certification brings a valuable benchmark to our community, providing the foundation for continued professional 
development and career growth.  
 
During this session, you will learn more about the benefits of becoming certified, the strategies to prepare for the exam and the 
ways to maintain your certification. 

 

9:30 am—10:20 am Interest Sessions 

Chenelle Leadership – Invitation Only (Sycamore 1) 

Accessibility on College Campuses: Who, What, Why? (Hickory 1) 
Presenters: Lorrie Spivey, Sinclair Community College 
Moderator: James McDougal, KEMBA 
This presentation will review key considerations of inclusive interactions, policies and procedures in day-to-day interactions with 
individuals with disabilities, as college professionals.  This training will help participants gain knowledge, understanding and skills to 
be more informed advocates of accessibility and inclusivity needs of the students they serve.   

 
 
 



 
 

 
College Advantage Update (Grand Ballroom 2) 
Presenter: Trisha Good, Ohio's 529, CollegeAdvantage 
Moderator: Judy Cunningham, Ohio's 529, CollegeAdvantage 
More than 680,000 children have Ohio’s 529 College Savings accounts to help make education after high school more affordable. 
With more than $14.3 billion AUM Ohio has the 7th largest 529 college savings plan in the country.   
 
Learn what new changes have happened with 529 plans as part of the Secure 2.0 Act of 2022.  Learn all the ways Ohio’s 529 Plan 
can be used to help make education after high school a reality. 
 
FAFSA Simplification Impacts (Grand Ballrooms 3 & 4) 
Presenters: Carrie Short, Lakeland Community College; Kristen Crotte, Otterbein University; Brenda Dillon, Kent State 
University 
Moderator: MorraLee Keller, National College Attainment Network 
Come discuss the impacts that FAFSA Simplification and the multiple delays have had on your office and your students.  The panel 
will contain aid administrators from a community college and four-year public and private universities.  We will share impacts from 
multiple perspectives and discuss what the current forecast for the next three months looks like.  We are all “surviving” together. 
 

10:20 am—11:00 am Break/Hotel Check-Out 
 

11:00 am—1:00 pm Brunch/Closing Ceremony 
*Closing Plenary – Michael Carter 
*Executive Committee Recognition – Jayme Jarrett 
*Presentation of Donation to Families Flourish – Deb Gossman 
*Passing of the Gavel – Jayme Jarrett  
*New President’s Remarks—Alex Jordan, 2023-24 President-Elect 

 
 

***Thank you for attending the 2024 Annual Conference! 
We hope to see you at upcoming OASFAA events. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 

Tamika Braswell, Ohio Dept of Higher Education 
Judith Cunningham, College Advantage 
Elina Fonseca, University of Cincinnati  
Deb Gossman, College Ave Student Loans  
Blake Grimm, Wright-Patt Credit Union  
Ashley Eder Hartoin, DeVry University  
Jayme Jarrett, Ohio Northern University  
Laura Jollay, University of Cincinnati 
Michael Jones, Citizens 
Alexander Jordan, Ashland University 

MorraLee Keller, NCAN 
Matthew Kirksey, Stark State College 
Leanne LeMaster, Ohio University 
Hannah Mathson, Ohio University 

James McDougal, KEMBA 
Kevin McNamara, Earnest 
Laura Meek, Columbus College of Art & Design 
Jazmine Reed, Hondros College 
Mary Reshad, Wright State University

 
  

Lisa Gangwer, Central Ohio Technical College/Ohio State 
Newark 

 
Taylor Rutter, Ohio University 

Carin Benning, Edison State Community College Justin Corsi, Sinclair Community College 

Tessa Kiraly-Dicker, Hiram College Mallory Grafton, University of Akron 

Jazmine Reed, Hondros College of Nursing Angie Munoz-Castillo, University of Cincinnati 

Brenda Dillon, Kent State University Jeremy Orndorff, University of Cincinnati 

Rebecca Saunders, Lake Erie College Eric Wright, Washington State Community College 

Shannon Phlegar, Ohio Northern University Maddison Galloway, Washington State Community College 

The OASFAA Leadership Program was initiated in 2002-03 as a way to recognize the talents inherent in our members, 
provide programming to enrich those talents and build leadership and volunteerism within the Association, 
community and the workplace. Beginning with the class of 2010, the program was named in honor of one of 
OASFAA's past presidents, Don Chenelle.  
 

Congratulations to the 2023-2024 OASFAA Leadership Class! 



 

 

     
  



 

 

President: Jayme Jarrett, Bluffton University 
President-Elect: Alex Jordan, Ashland University 
Past President: Carrie Short, Lakeland Community College 
Vice President for Conferences: Melissa Van Meter, Ohio University 
Vice President for Training: Matt Kirksey, Stark State College 
Secretary: Andrea Lehman, Kent State University 
Treasurer: Scott Lehman, Stark State College 
Treasurer-Elect: C.J. Williams, Bryant & Stratton College 
Northwest Regional Representative: Shannon Phlegar, Ohio Northern University 
Northeast Regional Representative: Michele Kosboth, Oberlin College 
Southeast Regional Representative: Leanne LeMaster, Ohio University 
Southwest Regional Representative: Suzanne Harmon, Wilmington College 
Associate Member Representative: Kevin McNamara, Earnest 
 

 
 

Associate Member Relations: Matt Moore, Sinclair Community College; Kevin McNamara, Earnest 
Association Governance & Planning: Andrea Morrow, Owens Community College; Melanie Weaver, Ohio Northern 
University 
Chenelle Leadership: Kirby Adams, Sinclair College; Erica Henry, University of Cincinnati 
Communications/Website: Amy Witt, Edison State Community College 
Conference Entertainment: Deb Gossman, College Ave Student Loans; Blake Grimm, Wright Patt Credit 
Union 
Conference Program: Ashley Eder Hartoin, DeVry University 
Conference Registration: Jazmine Reed, Hondros College 
Conference Site: Elina Fonseca, University of Cincinnati; Laura Jollay, University of Cincinnati 
Diversity: Judith Cunningham, College Advantage; James McDougal, KEMBA 
Finance: Alex Jordan, Ashland University 
Membership: Liz Jennings, Bowling Green State University 
Need Analysis: Erin Glass, Franklin University; Sam Selvage, Franklin University 
New Member/Recruitment: Kristy Elton, The Ohio State University; Nicole Stockland, Ashland University 
Nominations: Carrie Short, Lakeland Community College 
Outreach: Jacki Adkins, Ohio University; MorraLee Keller, National College Attainment Network; Leanne LeMaster, Ohio 
University; and Faith Phillips, The Ohio State University-Newark/Central Ohio Technical College 
Professional Development: Laura Meek, Columbus College of Art & Design; Brenda Burke, Kent State University 
Regulatory Issues (Federal and State): Kim Jenerette, Cedarville University 
 

Ohio Department of Higher Education: Tamika Braswell 

 



 

 
The OASFAA New Professional Award was established in the 2022-23 year to recognize the outstanding contributions 
of financial aid professionals early in their careers. Nominees must be members of OASFAA and must have five years of 
financial aid experience or less. 

 
2023—Chenoa Frazier, Walsh University 

 
The Alex Murdoch Service Award was established in 1999 to honor Alex, Associate Director of Financial Aid at 
University of Cincinnati, when he retired that year. The honor, first announced at Winter Conference 1999 as a tribute 
to Alex, is awarded annually to a member of OASFAA who has given outstanding service to OASFAA and its members. 
The recipient's convictions and loyalty to OASFAA, have made it a better organization through their efforts and many 
contributions. 

 
2023 – Jayme Jarrett, Ohio Northern University 

2022 - MorraLee Keller, National College Access Network 
2021 - Faith Phillips, The Ohio State University-Newark/Central Ohio Technical College 

2020 - Mary Reshad, Wright State University 
2018 - Carrie Short, University of Akron 

2016 - Andrea Morrow, Owens Community College 
2015 - Randy Ulses, University of Cincinnati 

2014 - John W. Brown, Great Lakes Higher Education Corporation 
2013 - Mary Lynn Perri, Ursuline College 

2012 - Angela Johnson, Cuyahoga Community College 
2011 - Mary Kay Freshour, Otterbein University 

2010 - Betsy Johnson, Owens Community College 
2009 - Ted Hallenbeck, National City/PNC 

2008 - Suzanne Fahrer, BGSU 
2007 - Melony Ohalek, Sallie Mae Graduate & Professional Programs 

2006 - Joan Dornette, Good Samaritan College of Nursing 
2005 - Barbara Hughes, Baldwin-Wallace College  

2004 - Doris I. Smith, North Central State College  

2003 - Claudia Wenzel, John Carroll University 

2002 - Cheryl Willard, Baldwin-Wallace College 
2001 - Connie Williams, University of Cincinnati 

2000 - Lawrence Matthews, Bluffton College 



 

 

 
 



 

 
The James W. White Award honors James White, Director of Financial Aid at Oberlin College, when he retired in 1990. 
The award, first presented at Spring Conference 1991, is given annually to a member of OASFAA who exemplifies the 
dedication to students, to the aid community, and to the recipient's local community-qualities that were so evident in 
Jim's career as a financial aid professional. 

 
2023 – Tamika Braswell, Ohio Department of Higher Education 

2022 - Andrea Morrow, Owens Community College 
2021 - Matt Moore, Sinclair Community College 

2020 - Venus Puliafico, Case Western Reserve University 
2018 - Betsy Johnson, Bowling Green State University 

2017 - Angela K. Johnson, Cuyahoga Community College 
2016 - Faith Phillips, The Ohio State University-Newark/Central Ohio Technical College 

2015 - James McDougal, Kemba Financial Credit Union 
2014 - Cheryl Willard, Baldwin Wallace University 

2013 - Jeff Johnston, Sallie Mae 
2012 - Bev Dalheim, Lakeland Community College 

2011 - Mary Arter Bell, US Bank 
2010 - Roger Eldridge, Great Lakes Higher Education Corporation 

2009 - Stephanie Sutton, Lorain County Community College 
2008 - Gary Ulrich, Owens Community College-Findlay Campus 

2007 - Debra Lee Divers, BGSU Firelands 
2006 - Geraldine Parker-Thrower, Lakeland Community College 

2005 - Gregory A. Guzmán, Lourdes College 
2004 - Lawrence Matthews, Bluffton University 

2003 - MorraLee Holzapfel, I Know I Can 
2002 - Steve England, AES/PHEAA 

2001 - Jerome Weiskittle, Franciscan University of Steubenville 
2000 - Donald Chenelle, Case Western Reserve University 

1999 - Arman Habegger, University of Findlay  

1998 - Lisa K. Mitchell, Student Loan Funding  

1997 - Ginny Biada, Baldwin-Wallace College  

1996 - Alex Murdoch, University of Cincinnati 
1995 - Wendell Schick, Ohio Northern University 

1994 - Clark Reber, Lourdes College 
1993 - Michele Nemes Meeker, The Ohio State University 

1992 - William Bennett, Cleveland State University 
1991 - Robert Hahn, University of Akron 

 
 



 

 

 
 



 

 
The MASFAA State Leadership Award is presented annually to recognize outstanding leadership of a member from 
each of the 9 states within MASFAA. The recipients, who must be current MASFAA members, must have made 
outstanding contributions to the financial aid profession at the state and regional levels over a sustained period of 
time., i.e. seven years or more. Leadership at the regional level is not the only criterion for this award, and the 
selection process will not be limited to current state elected leaders. The individuals selected for this award must: 
exhibit high integrity and character; have shown creative leadership; have inspired and encouraged others to 
participate actively in professional development activities; have sustained active involvement in professional 
organizations, and have supported the goals and objectives of MASFAA. 

 

2023 Carrie Short, Lakeland Community College 2013 Randy Ulses, University of Cincinnati 
2022 Melanie Weaver, Ohio Northern University 2012 Val Kepner, Oberlin College 
2021 Melissa Van Meter, Ohio University 2011 Ann Marie Gruber, Lakeland Community College 
2019 Betsy Johnson, Bowling Green State University 2010 Arman Habegger, University of Findlay 
2018 Jayme Jarrett, Ohio Northern University 2009 Karen Kopp, Cuyahoga Community College 
2017 Erica Henry, University of Cincinnati 2008 Cheryl Willard, Baldwin-Wallace College 
2016 Emily Haynam, The Ohio State University 2007 Michiale M Schneider, Student Loan Xpress 
2015 Alicia Frey, Belmont Technical College 2006 Ginny Biada, Xpress Loan Servicing 
2014 Angela K. Johnson, Cuyahoga Community College   

 

Lifetime Membership to OASFAA is limited to those individuals who served the Ohio Association of Student Financial 
Aid Administrators, and the financial aid profession with distinction for a significant period of time. This honor is 
intended to recognize a member at the end of a career devoted to the administration of student financial aid. Lifetime 
members are non-voting members of the association. To be considered for Lifetime Membership, an individual must 
be nominated by a current member of the association. The Association Governance and Planning Committee is 
responsible for gathering information on the nominee's contributions and presenting their findings to the Trustees. 
Lifetime Membership will be confirmed by a majority vote of the Trustees. 

Ginny Biada, Baldwin Wallace University 
Don Chenelle, Case Western University 

Rodney Harrison, The Ohio State University 
Ronald J. (Jack) Hinz, University of Cincinnati 

Alex Murdoch, University of Cincinnati 
James White, Oberlin College 

 

The Distinguished Service Award was created in 1985. The award is reserved for an OASFAA member who has provided 
devoted and unselfish service in furthering the progress, aims and ideals of OASFAA , MASFAA and NASFAA supporting 

the entire financial aid community. 
2014—Jamie Malone, Great Lakes Higher Education 

2006—Tally K. Hart, The Ohio State University 
1985—Marc L. Brenner, Ohio Diesel Technical Institute 



 

 

 

 



 

 
 

 
2022-23 
2021-22 

Carrie Short, Lakeland Community College 
Melanie Weaver, Ohio Northern University 

2020-21 Andrea Morrow, Owens Community College 
2019-20 Adam DiIulio, Cuyahoga Community College 
2018-19 Matthew Moore, Sinclair Community College 
2017-18 Susan Kannenwischer, Capital University 
2016-17 Faith Phillips, The Ohio State University/Central 

Ohio Technical College 
2015-16 Amanda Reisinger, Zane State College 
2014-15 Angela Johnson, Cuyahoga Community College 
2013-14 Randy Green, Wittenberg University 
2012-13 Cheryl Willard, Baldwin Wallace University 
2011-12 Stephanie Sutton, Lorain County Community 

College 
2010-11 Ann Marie Gruber, Lakeland Community College 
2009-10 Randy J. Ulses, University of Cincinnati 
2008-09 Betsy Johnson, Owens Community College 
2007-08 Amy Baker (Welty), Stark State College 
2006-07 Claudia Wenzel, John Carroll University 
2005-06 Mary Lynn Perri, Ursuline College 
2004-05 Mark Bandré, Ohio Wesleyan University 
2003-04 Wendell Schick, Ohio Northern University 
2002-03 Mary Kay Freshour, Otterbein University* 
2001-02 Brian Paskvan, Owens Community College* 
2000-01 Katherine Bontrager, Columbus State 

Community College 
1999-00 Steve England, Stark State College of 

Technology 
1998-99 Brian Paskvan, Owens Community College 
1997-98 Kathy Wiesenauer, Sinclair Community College 

 
* Served partial year for 2001-2002 

 

  

1996-97 Theodore Hallenbeck, Kent State University 
1995-96 Kathy Fay (Milem), The Ohio State University- 

Newark/Central Ohio Technical College 
1994-95 Ginny Biada, Baldwin-Wallace College 
1993-94 Lisa Hanson, Stark Technical College 
1992-93 Jeff Zellers, Muskingum College 
1991-92 Alex Murdoch, University of Cincinnati 
1990-91 Arman Habeggar, University of Findlay 
1989-90 Deb Heineman (Johnson), Bowling Green State 

University 
1988-89 Josette Green, Stark Technical College 
1987-88 Michele Nemes Meeker (Wade), The Ohio State 

University 
1986-87 James Bauer, Marietta College 
1985-86 Karen Berger (Condeni), Ohio Northern University 
1984-85 Earl Dowling, University of Cincinnati 
1983-84 Gary Rohmann, Mount Vernon Nazarene College 
1982-83 Marc Brenner, Ohio Diesel Technical Institute 
1981-82 Edwin Below, Baldwin-Wallace College 
1980-81 Bob Hahn, University of Akron 
1979-80 David Darr, Wright State University 
1978-79 Paul Orehovec, The College of Wooster 
1977-78 Rodney Harrison, The Ohio State University 
1976-77 Harry Beck, University of Cincinnati 
1975-76 William Bennett, Cleveland State University 
1974-75 Donald Chenelle, Case Western Reserve University 
1973-74 James Hoover, University of Dayton 
1972-73 Alan Donley, Hiram College 
1971-72 James White, Oberlin College 
1970-71 Guy Spitler, Miami University 
1969-70 Mac Richardson, Baldwin-Wallace College 
1968-69 Robert McKay, Bowling Green State University 

 



 

 

     



 

    

      



 

 

 

     



 

 

 
 
 
 

 

100 Green Meadow Drive, Lewis Center, OH 43035 
 



 

 
 

Wednesday, April 24th 

 
Lunch 

 Pasta Fagioli 
 Panzanella Salad (DF|V) Tomato, Cucumber, Crouton & Red Onion 

 Italian Chopped Salad (GF) Iceberg, Salami, Tomato, Cheese, Chickpea, & Red Onion 
 Roasted Italian Vegetables (GF|V), Redskin Mashed Potatoes (GF|V) 

 Chicken Marsala (GF|DF) 
 Spinach Manicotti (V) with Italian Cheeses & Marinara 

 Shrimp Fra Diavolo (GF|DF) 
 

Chefs Choice Dessert Break w/Coffee and Tea 
 

Beverage Break 
 Bottled Water and Coke/Pepsi products 

 Freshly brewed coffee and tea 
 

Dinner 
 Chopped House Salad (V) Romaine & Iceberg Lettuce, Tomato, Cucumber, House made Crouton & 

Shredded Cheddar Cheese 
 Tuscan Chicken (DF|GF) with Artichoke & Tomato Relish with Rosemary Jus 

 Three Mushroom Risotto (GF|VV) with Vegetables, Caramelized Onions & White Truffle Oil 
 Roasted Vegetable Medley (DF|GF|VV), Roasted Red Skin Potatoes (DF|GF|VV) 

 Chef's Selection of Desserts 
 

President's Reception 
 Complimentary Bar 6:30-11 p.m. (One drink ticket and then cash bar) 

 
 
 
 
 



 

Thursday, April 25th 
 

Breakfast 
For those staying at the Nationwide Hotel and Conference center, a complimentary hot and cold 

breakfast buffet is included in your stay and available in the Ohio Dining Room.  Please be sure to take 
advantage before joining us for conference sessions. 

 
Snack Break 

A LA CARTE AM BREAK STATION: Continental breakfast complete with fresh fruit, yogurt, danish, 
breakfast breads, or bagels, granola or breakfast bars, or hard-boiled eggs, oatmeal, and Chefs selected 

hot food enhancement 
 

Lunch 
 Chicken Enchilada Tortilla Soup (DF)  

 House Salad (GF|DF|VV) Carrot, Cucumber, & Onion 
 Black Bean Corn Salad (GF) (V) 

 Pinto Beans (GF|DF|VV), Cilantro Lime Rice (GF|DF|VV), Mexican Street Cauliflower (GF|V) 
 Ranchero Chicken (GF) with Monterey Jack Cheese 

 Ropa Vieja (GF|DF) Shredded Beef with Brown Sugar Plantains 
 

Chef’s Choice Dessert Break/Beverage Break  
 

Dinner on your own  
 

Friday, April 26th 
 

Breakfast 
For those staying at the Nationwide Hotel and Conference center, a complimentary hot and cold 

breakfast buffet is included in your stay and available in the Ohio Dining Room.  Please be sure to take 
advantage before joining us for conference sessions. 

 
Lunch 

 Miso Soup (DF|V) 
 Crunch Asian Salad (V) 

  House Salad (GF|DF|VV) Carrot, Cucumber, & Onion 
 Fried Rice (GF|V) 

 Stir Fried Vegetables (GF|DF|VV, Sesame Soba Noodles (DF|VV) 
 Peppered Steak Flanks (GF|DF) 

 Kung Pao Chicken with Cashews (GF|DF) 
 
 



 

 
The Alan M. Donley Chair in Need Analysis honored Al for his commitment and dedication to the 

philosophy of need analysis and to the need analysis committee over years. Al was the Director of 
Financial Aid at Hiram College beginning in 1966 and the OASFAA president for the 1972-73 academic 

year. The need analysis committee chair (or senior chair if it is a co-chair position) was recognized each 
fall conference as they continue the legacy of need analysis training for OASFAA. 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
Alan M. Donley Chair in Need Analysis 

2018 Leigh Jackson, University of Cincinnati 

2015 Stacey Black, Cuyahoga Community College 

2014 Ericka Walker-Smith, Baldwin-Wallace University 
2013 Venus Puliafico, Case Western Reserve University 

2012 Kevin Lamb, Marietta College 

2011 Carolyn McCluskey, Baldwin-Wallace University 

2010 Randy Green, Wittenberg University 

2009 James Engler, Franklin University 
2008 Greg Carlo, Great Lakes Higher Education Guaranty Corporation 

2007 Pamela Hughes, Ohio Northern University 

2006 Carmen Sears Edwards, Citibank 
2005 Kim Nash-Yore, Cuyahoga Community College 

 



 

Support Professional Award 
The Support Professional Award, given from 1990 through 2017, recognized individuals who were serving 
in the support/clerical profession reporting to an OASFAA member. The recipients exemplified a strong 
commitment to the students, their institutions for which they worked and the financial aid profession. 

Due to the changing landscape of the financial aid profession, the Support Professional 
Award has been discontinued. 

 

2017 Melody Whitlock, University of Cincinnati 
2016 Lisa Jackson, Kent State University 
2015 Renee Hales, Oberlin College 
2014 Christa McNichols, Mount Vernon Nazarene 

University 
2013 Dawn Langdon, Stark State College 
2012 Marion Carter, The Ohio State University 
2011 Christina Emerson, Case Western Reserve 

University 
2010 Debra Clark, Central Ohio Technical College 
2009 Jennifer Healey, University of Dayton 
2008 Kim Kuhajda, Baldwin-Wallace College 
2007 Jenny Rumpler and Pat Tobis, Miami University 
2006 Tracy Febel, Lakeland Community College 

 

2005 Ann Cano, University of Dayton 
2004 Janet Crawford, Lee Ann Timmerman, Sherry 

Benjamin, Kathy Sybert, Ohio Northern University 
2003 Dottie Chapman, Bluffton College 
2002 Tenley Peterson, University of Toledo 

2001 Annie Johnson, Ohio State University 

2000 Shannon Maag, Lima Technical College 
1999 Darlene Burns, Walsh University 
1998 Stephanie Medley, Belmont Technical College 

Bea Pettaway, Medical College of Ohio 
Sandy Vilkowski , Miami University 

 For awards bestowed prior to 1998, 
please view www.oasfaa.org/awards. 

 

http://www.oasfaa.org/awards


 

 

 

OASFAA recognizes the accomplishments of Ohio’s 
Certified Financial Aid Administrators! 

 
Terra Benson—Jenzabar, Inc. 
Lisa Burke – University of Cincinnati 
Suzanne Harmon—Wilmington College  
Marie Holloway – Columbus State Community College  
Jayme Jarrett—Bluffton University  
Matthew Kirksey—Stark State College 
Laura Meek—Columbus College of Art & Design 
Matthew Moore—Sinclair College 
Nicole Neal—Shawnee State University 
Faith Phillips—The Ohio State University-Newark/Central Ohio Technical College 
Amy Posner – Antioch University 
Carrie Short—Lakeland Community College 
Craig Slaughter—Kenyon College 
Stephanie Wilgus—Rhodes State College 
Charles Williams—Bryant & Stratton College 
Amber Yocum —Terra State Community College 

 



 

Do you want to help other Financial Aid Professionals SURVIVE the world of Higher Education and 
want to Volunteer with OASFAA? 

 
Check out our volunteer opportunities online 

 

 
Lots of options with varying time commitments! 
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